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Battling Perceptions: Providing Great Customer Service in Purchasing

Presenter

Dan Marran, CPPO, C.P.M., NIGP-CPP is a Director of Government Accounts for Sourcewell
where he leads a team that works to serve the needs of government agencies in the central
region of the United States. Prior to Sourcewell Dan worked in the public procurement field for
more than 26 years as a manager of purchasing functions, progressing from a small K-12 school
district through two full-service cities in both California and Nevada. From 2005-2023 he worked
for the City of Sparks Nevada, first as the Purchasing Manager but then as the Contracts and Risk
Manager and the sole practitioner of all procurement functions.

Dan has served the public procurement profession in volunteer positions at the local, regional,
state and national level over the course of his career including CAPPO, the Nevada Public
Purchasing Study Commission, the Universal Public Procurement Certification Council, and NIGP.

Summary:

The Purchasing Department is often seen as the enemy to progress and efficiency in any
organization. Within government, the perception is negative for both the customers of the
department and the general public. This discussion will offer simple solutions for battling
the perception of "Purchasing is the obstacle to reaching my goals.
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